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A consequence of relocation to ‘homelands’, forced labour and forced 

removals.







Problem Statement:

• One of the most marginalised and occupational deprived group of society. 

• Identities shaped by illness, substance abuse and social exclusion.

Relevance to Occupational Therapy?

•Occupation inherently linked to individual and population health & wellbeing 

•Work can positively influence mental health, social inclusion, personal identity.

Research Question: 

“What are the enabling factors that contribute to homeless people attaining and 

sustaining open labour market employment for 6 months or more?”



 Research Site: U-Turn Homeless Ministries 

 Inclusion Criteria: 1. Previously homeless, 2.Currently employed, 

3. Completion of the U-turn Rehab Programme

 Research Design: Narrative Inquiry Design

 Data Collection: Open-ended, semi-structured Interviews

“How did you get to where you are now?”

 Data Analysis: Thematic Data Analysis

Temporality
Sociality

Place



Working Through Life

Trying to Stay 

Afloat

Opportunities for 

Give and Take

Building Affirming 

Relationships
Evolving Identities, 

Shifting Mindsets

“...when I looked at 

my circumstances 

and where I’ve 

come from, those 

are the aspects that 

contributed to me 

doing something 

about it now.” 

(Sarah)

“The best way to 

beat poverty [is] 

teach me your 

skills I’ll teach you 

mine. We’re 

good. We’re 

going forward”

(Matthew)

“…they helped 

me, they gave me 

the tools …and 

they taught me 

how to look at 

things more 

objectively”

(Sarah)

“So you cannot just out of 

this banana tree, cut off 

the branches and then 

stick in, like apples. You 

need to like… remove 

the roots…plant another 

tree…”

(Matthew)



 Successful occupational transitions require occupational adaption 

Continuity 

between past 

and present 

forms of 

occupational 

participation

Institutional 

and social 

support 

systems

Satisfaction 

with one’s new 

occupational 

identity 

following a 

goodness of

occupational fit

Reflecting on 

previous 

occupational 

participation to 

increase 

readiness for an 

anticipated 

transition



 A goodness of occupational fit together with institutional supports can play a role in 

the facilitating homeless peoples’ occupational transition into employment.

 However, more research is needed to inform OT-based interventions.

 Narrative inquiry is a means to unlocking facilitators of this complex transition.

 A critical narrative inquiry approach (Rudman & Aldrich, 2017) is recommended to 

further examine the socially and politically situated nature of homeless narratives.



To Prof Roshan Galvaan for her guidance and 
assistance in acquiring the funding 

necessary for this presentation to happen.

&

The National Research Fund (NRF) for 
providing the funding in affiliation with the 

University of Cape Town.



 Clandinin, D. J. and Connelly, F. M. (2000). Narrative inquiry: Experience and story in qualitative research. San Francisco: 

Jossey-Bass.

 Creswell, J. W. (2013). Qualitative inquiry & research design: choosing among five approaches (3rd ed.). Los Angeles: SAGE 

Publications.

 Crider, C., Calder, R., Lee Bunting, K. & Forwell, S. (2015). An integrative review of occupational science and theoretical 

literature exploring transition, Journal of Occupational Science, 22(3), 304-319.

 Dean, R. & Craig, T. (1999) Pressure points: Why People with Mental Health Problems Become Homeless. Crisis, London.

 Fidler, G., & Fidler, J. (1978). Doing & becoming: Purposeful action and self-actualization. American Journal of Occupational 

Therapy, 32(5), 305-310.

 Frank, G. (2014). Occupation for population health: an appreciation. Journal of Occupational Science, 21 (1), 1 – 4.

 Glass, R., Sevitz, B., Wink, S., Willianson, S. & Duncan, E.M. (2006). The occupational needs of homeless people at a place of 

renewal in the Cape Metropole. South African Journal of Occupational Therapy, 36 (1), 11 – 14..

 Haltiwanger, E. P., & Underwood, N. S. (2011). Life after driving: A community-dwelling senior’s experience. Physical & 

Occupational Therapy in Geriatrics, 29(2), 156–167.

 Hutchinson, D. (1982). Work preparation for the handicapped. Croom Helm, London.

 Kielhofner, G. (2002). A model of human occupation: Theory and application (3rd ed.). Baltimore: Lippincott, Williams & Wilkins.

 King, L. J. (1978). Toward a science of adaptive responses. American Journal of Occupational Therapy, 32, 429 - 437.

 Klinger, L. (2005). Occupational adaptation: Perspectives of people with traumatic brain injury. Journal of Occupational Science, 

12(1), 9-16.

 Levitas, R. (1998). The inclusive society. Basingstoke: MacMillan.

 Morley, M. (2006). Moving from student to new practitioner: The transitional experience. British Journal of Occupational Therapy, 

69(5), 231–233.



 Morrow, S. (2010). The homeless in historical context. Development Southern Africa, 27 (1), 51-62.

 Murray, M.J. (2010). City of Extremes. Worlds Apart: The Johannesburg Inner City and the Making of the Outcast Ghetto. 

Durham and London: Duke University Press.

 Nelson, D. L. (1988). Occupation: form and performance. American Journal of Occupational Therapy, 42, 633 - 641.

 Paul, K.I., & Moser, K. (2009). Unemployment impairs mental health: meta-analyses. Journal of Vocational Behaviour, 74, 264 -

278.

 Phiri, C. M., & Perron, B. E. (2012). Health implications of chronic homelessness: lived experiences of adult men and women at a 

community in Gauteng Province, South Africa. African Journal for Physical Health Education, Recreation and Dance, 2, 160-173.

 Ross, J. (2007). The meaning and value of work, Occupational Therapy and Vocational Rehabilitation. John Wiley and Sons Ltd. 

33-50.

 Rudman, D. L., & Aldrich, R. M. (2017). Discerning the social in individual stories of occupation through critical narrative inquiry, 

Journal of Occupational Science, 24 (4), 470-481, DOI: 10.1080/14427591.2017.1369144.

 Seah, C. H., Mackenzie, L., & Gamble, J. (2011). Transition of graduates of the master of occupational therapy to practice. 

Australian Occupational Therapy Journal, 58(2), 103–110.

 Van Wyk, J. (2013). The legacy of the 1913 Black Land Act for spatial planning. South African Public Law, 28 (1), 91-105.

 Wilcock, AA (1998b) A theory of occupation and health. In: Creek, J, ed. Occupational therapy: new perspectives. London: Whurr 

Publishers (in press).

 Williams, S. & Stickley, T. (2011) Stories from the streets: people’s experiences of homelessness. Journal of Psychiatric and 

Mental Health Nursing. 18, 432-439.

 Wiseman, L., & Whiteford, G. (2009). Understanding occupational transitions: a study of rural men’s retirement experiences. 

Journal of Occupational Science, 16 (2), 104 - 109. 

 Wright, N., & Tompkins, C. (2006). How can health services effectively meet the health needs of homeless people? British 

Journal of General Practice, 56, 286-293.


