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Background

Developing empathy as a foundation of client-centred practice:

Evaluation of a university curriculum initiative

doi:10.21 82/Cj0t.05‘0008. This paper was published in the CJOT Early Electronic Edition, August, 2005.
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Translate and tailored for the Singaporean education and
social context

DISABILITY
VOICES
FOR LIFE

* A more equalised and reciprocal power relationship between

healthcare professionals and persons with disabilities
* “It’s more than the ramp”



Recruitment

* Partnering with NGOs
* Interview of potential participants

Criteria to be a Community Teacher
e Ability to communicate
* Willingness to share

e Ability to see beyond disability
e Pilot with group with physical disability



SINGAPORE
Experiential Meet-ups TEGHNOLOGY

* Three students pair up with a community teacher
* Preparation class (with lecturer with disability)
e Students arrange three meet-ups over course of eight weeks

 Can meet at home, workplace, recreational facility or public
transport

* Token of honorarium




SINGAPORE
Range of activities that took places E TECHNOLOGY

e Working in e Bowling e House-
office e Wheelchair work

e Travelling basketball e Cooking
on public e Fishing e Nail cutting

transport



Horizontal alignment and Project based

Trimester 1 Sep — Dec

Occupational Therapy
Theory And Study Of
Occupation

Health System - Singapore's
Perspective

Anatomy And Physiology 1

Psychological And Sociological
Perspective For Health
Sciences
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Research Questions TECHNOLOGY

1. To investigate what the experiential
learning experience will be when
PWDs are engaged to work with
students in the community.

2. To understand how students’
attitudes towards disability change
as a result of the experience.

3. To uncover If students demonstrate
Increased empathy and a more
holistic understanding of disability.




Research Design

e Mixed methods

 Quantitative: pre-test and post-test to measure
attitude change

e Qualitative focus groups

 Thematic analysis to identify themes that explain
the attitudinal shifts



Multi-dimensional Attitudes Scale
towards Persons with Disabilities (MAS)

SINGAPORE
INSTITUTE OF
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MAS measures feelings, behavior, and
thinking towards Persons with
Disabilities

Behaviour

Rehabilitation Counseling Bulletin

Gender and AttitUdeS é)j Sz;fr?iﬂllgximte on Disabilies 2010

Reprints and permission: http://www.

Toward Peop I @ U si n g Wh eel C h ai rS. sagepub.com/journalsPermissions.nav

DOI: 10.1177/003435520936 1207
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A Multidimensional Perspective S

Noa Vilchinsky,' Shirli Werner,? and Liora Findler'

Abstract

This study aims to investigate the effect of observer’s gender and target’s gender on attitudes toward people who use
wheelchairs due to a physical disability. Four hundred four Jewish Israeli students without disabilities completed the Multi-
dimensional Attitudes Scale Toward Persons With Disabilities (MAS). Initially, confirmatory factor analysis was used to revalidate

VRY



SINGAPORE

Quantitative Findings for two cohorts @ TECHNOLOGY

1.Significant increases in all three sub-components of attitudes
(Affect, Cognition, Behaviour)

2.Findings replicate over both batches of Year One students

Participants Total students

included in enrolled
analyses
AY2017 Year 1 72 79
cohort

AY2016 Year 1 51 58
cohort




SINGAPORE

Quantitative Findings MAS AY2016 (N=51)@'T"E%HL‘A{58$

* Students has relatively low negative attitudes during Pre Test
* Significant reduction in negative attitudes towards Persons with Disabilities in
Post test in all 3 subscales
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Quantitative Findings MAS AY2017 (N=72)

* Significant findings replicate in 2017 for second cohort of Year 1 students

50
48
46

48
44 44

44

42

40
40 39
38

3

3

3

3

30

Affect Cognition Behaviour

N BR OO

M Pre M Post



SINGAPORE
INSTITUTE OF
@ TECHNOLOGY

Quantitative Findings MAS combined (2016 and
2017) (N=123)
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SINGAPORE
Effect Sizes TECHROLOGY

Effect sizes range from low to high (.20 for Cognition sub-component in
2017 to to .54 for Affect sub-component in 2016)

Affect .54 (High) 48 (Medium)

Cognition 42 (Medium) .23 (Low)

Behaviour 44 (Medium) .39 (Medium)
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 Thematic Analysis identified 4 themes that explained the
attitudinal shifts

Learning specific
to Occupational
Therapy

Changes in
emotions

Challenging and
changing prior Personal growth
stereotypes




Learning specific to Occupational Therapy

Discover principles covered in classroom:
* C(Client-centred
 Collaboration

“keep in mind that, like, both of us should be involved
in the recovery process rather than, like, me dumping
all my knowledge in trying to help them, and giving
them as much help as possible”



Changes in Emotions

Anxiety turned into
pleasant surprises

“initially, | was actually very
scared. There are some topics
that are too sensitive to touch
on. Like, for example, his
accident.

But, actually, during the meet-
up it went very smoothly, and
he was the one who initiated
the entire conversation.
Decided to talk about his own
accident.”




Challenged Stereotypes

* Challenged previous
experience e.g., nursing
home visit, PWD selling
tissues

* Assumption that
Paralympics was easier

* Assumption on leadership
positions

“But then after meeting my CT, |
realised that actually, it’s
achievable without someone at
home, or without someone beside
you when you are travelling. So,
they’re actually pretty
independent.”




Personal Growth

Insight and knowledge that the
students can internalize to their
own personal life beyond the
context of disability

“So, there are things that even
though we...sometimes complain:
oh, | have so much work to do, |
want...| want to sleep some more ......
I learnt to appreciate more things
around me.”

“I’ve learned that, previously, | used
to take a lot of things for granted. |
used to wallow in self-pity about
almost everything. But then, from
my CT, | learned that sometimes
there are greater adversities that
people face, and they can take it in
their stride.”




What our community teachers said...

“it's good for the... for us and the future patient or
clients”

“Yeah, because we have a slogan saying that, uh, don't
be apart from the community. Be a part of the
community, you see?”

“Not because you got disability means not healthy...You
can be very healthy.”

“make me happy lah... make me happy. Proud, you know.
Oh, at least they learn something”



Phase Two

Actors play
patients

to train
medical
students for
real-life work

Phase two: trained them as
standardized patients —
create more employment
opportunities

ACEBR AR
THERRPIST

They also serve as live models for anatomy lessons; some

even teach students how to do physical examinations

work on their soft skills, this group
of peaple serve as live models for
anatomy lessons. Some of them
have also been trained 1o teach
students how 10 carry our physical
examinations, using their own
bodies to demonstrate.

Linecte Lat Dr I':m\ a Tierney, assistant dean
of clini
il s it i MYV}
Medical schools are turning to 0ol of medicine, said the ses-

pant-time actors to help swudents
polish their bedside manners, long
before they reach a real patient’s

bedside.

‘The actors take part in elaborate
role plays, simulating patients w
help mimic the challenges of hos-
pitalwork.

‘This could mean playing a dis-
traught family member, a patient
who cannot speak English or 2
setior doctor

sions make studencs more aware of
whattheysayand how they say it.
“Whether you smile at the pa-
tient, whether you make eye con-
tact, how you listen to someone -
all these thiny 5 can help develop
trustand buildr e said.
Sessions are re(urdc‘l on video
for studemts 10 see if they have
nervoustics that they are unaw:
of, such as clicking 2 pen while
ulking o patients.

‘much by the fact
e greionsclara s lp e
the do

ment,” s.\.d Dr Nicola Ngam, m)m
directs th

said Ml IJI\ in Bq‘O who used o
Bi-part actor and s now self
employ:

‘The 48-year-old has been part of
the Navional University of Singa-
pore (NUS) Yong Lo Lin Schoal of
Medicine’s programme for the past
three years.

Eveh with acting experience, he
sid ehat working 22 » simloced
patient can be challenging as it
requiresimprovi
“As an actor, you just go by the
ript,” he said. “As 2 simulated
patient, you may be able to pre-
empt responses, but it's not a fixed
scriptontheother end.”

mv,:mmrm at the NUS Cenre for
Healthcare Simulation.

-' days, students would
go straight 10 the wards and that
was not ideal. Now, patients can
feel assured that their doctor has
donethisbefore.”

The Singapore Instiute of
Technology (SIT), which offers the
only degree course for occups-
tional therapy here nning ©0
start such a programme later this
year - but with 2 different set of
simulatedpatients.

1t will pair students with people
who have disabilities, who will give
teedback on how well students do

Stucents from the SIT occupational therapy degree course (Irom Isf) Lydia Tham 20, Cheryl Lee 20, and Lim Jiayt
29-year-oid Aldll Knallp, who lost 3 leg in 3 motorcycle accident four years ago and now plays Wheelchalr rugty. ST PHO

CHANGING ROLES

patient's daily e s like.
Associate Professor May Lim,

who was paired to work with Mr
Audil along with two other cours

Reired teacher r,u;‘;mi Eu, 58 . when i comes o technical prot Fvebeenlectured by Togramme direcor ff - mates, sald the expersence realy

said that he likes the ability 10 ciencies such as transferring them occupational therapy at SIT, said:  gave her pause for thoy

interact Mll';\aum,pe:)plo W1-3  omihebedimawhedcint doctorsor feltjudged, e e i S St i i

personalbonus - undersiand wha _They will also ake part in role  of just treated asa swdens 1o learn from the people person nd know what they are

Risdughcerhascodeaiwh play and give students an idea of o theyw s from
“My daughter has just started  their communicationsklls. figureinaward. it's action in the community and  their point of view — they are not

doing ber mursng dplom a:‘u.  Socpasonal therspies i o wonderfully satisfying  baondachmcaswing” - jwmacasedles

withthis experience that thave, Fm _help people live normal lives ne of the people the students s is what professional actress

able to empathise with her,” he lear 1o ook aher themscives tobeableto help will be interacting with is Mr Aidil  Daphne Ong hopes to achieve by

“We have chis thing in com. _ independen changethat. Khalip, 29, who lost 3 leg in 3 work

=
NUS has around 160 such actors,
while the new Lee Kong Chian
school of Medicine ar Nanyang
Technological University (NTU)
hasaround100.
Apart from helping students

Currently, the school is working
with 21 people who have disabilities
such as muscular dystrophy or
visualimpairment.

Students have to g along witha

mouwrcycle accident four years ago
andnow playswheelchair rug!

He said: “For me, doing this was
10 create awareness of what handi-
capped people do. Not everyone of

occasions to understand what the

usstaysat hos
First-year student Lydia Tham,

“Ive been lecuured by doctors or
teltjudged, or just reated asa figure
in a ward~ said the 3
“I's wondertully satis
ablewhelpchange that

Imettes@sph.com.sg
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Learning points....

ST

. Embed project within a -
module — authentlc T
assessment b

 Use of CT as case study for i

horizontal integration of il
modules et "“;
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