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What is volunteering?

The giving of time and energy through a third
party, which can bring measurable benefits to
the volunteer, individual beneficiaries, groups,
communities, the environment and society at
large. It is a choice undertaken of one’s own
free will, and Is not motivated primarily for
financial gain.

Volunteering Strategy, Scottish Executive, 2004
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Why

Volunteering

Matters

to Communities

Research shows that
volunteering can
provide many
benefits to
communities...

H @scotvolforum

Economic Benefits

Individual and community benefits

prevent costly social problems

Increased employability & ability to

spend wages in community
NHS cost savings as healthier
individuals

Contributing to the prevention

Crime Prevention

» Reduced anti-social behaviour
» Positive behavioural change
» Positive diversionary activity
» Supports reducing reoffending

» Increased understanding of others

in community

Thriving Communities

Improved population health

>

» Reduced crime & antisocial behaviour
» Improved educational performance

» Greater life satisfaction & happiness
>
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Decreased loneliness & isolation
Enhanced mental wellbeing

Active Citizenship

Increased social & civic participation

Increased community cohesion

Increased intergenerational &
intercultural integration

More empowered communities

Increased community spirit & trust

Increased civic commitment/
connection
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Why
Volunteering
Matters

to Individuals

Mental Health Physical Health

94% mood improved 76% feel physically healthier
30% enhanced wellbeing 20% reduction in premature mortality
Increased life satisfaction Reduced symptoms of chronic pain

>
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Resoarchichoweihas . Improved coping skills Reduced risk of high blood pressure
>
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volunteering can provide
the following benefits...

Reduced anxiety & depression Reduced risk of heart disease
Sense of achievement & enjoyment Reduction in hospitalisation
Increased self-confidence & self-esteem Improved pain management

Life Skills

79% developed their interpersonal skills
Improved team working

Employability

» 80% of employers value on a CV

» 73% more likely to be recruited

» 70+% of employers say it increases chance
of promotion

» 14% said volunteering helped achieve a
higher salary

Better communication

More able to take responsibility

Better understanding of others
Development of leadership skills
Increased self-confidence & self-esteem

Job Skills Sense of Belonging

23% of employers say helped staff Meeting people with similar interests
improve team working Enhanced personal support networks
23% of employers say helped staff Increased networks in communities
improve time management

21% say helped their staff improve
communication skills

Improved staff leadership and
management

Decreased loneliness & isolation
Enhanced sense of worth
Making a difference

Feeling valued by others
Increased appreciation &
understanding of other cultures

Bl @scotvolforum #WhyVolunteeringMatters |}




Participatory Action Research (PAR):

People with lived experience of mental illness:
engaged in unpaid voluntary work in the
community through personal choice as part of
their journey of recovery.

1. What are the benefits & challenges of
volunteering?

2. How might we work together to achieve
something of benefit for group/ community?
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Findings 1.
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- “Selfish
Altruism” » Self-management &
Journeys of recovery |
Recovery * Volunteering identity,
Through belonging & influence
~ Volunteering:
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“People frequently say things like “that’s really good
that you do that & people must really be thankful that
you do that”; and | always say well that’s an element
of it but it’s really selfish altruism, I do it for me
more than anything else. I do it for what I get out of it.

The fact that I've perhaps helped someone else is
good as well but it’s really for my own benefit”, (Pete)
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Findings 2:

LCEPEICIE - Challenges,

Side of Contradictions &
Volunteering Kafkaesque Experiences
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Key Message:

Volunteering matters for individuals
& communities

1. Volunteering is multi-faceted
2. Occupation is political

3. PAR gives voice & contributes to
positive socio-political change
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Thank you...

hhunter@gmu.ac.uk

marion.findlay@volunteeredinburgh.org.uk
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